[image: image1][image: image2.png]



[image: image3.jpg]



SALARY; (PA on a Pro Rata Basis): 
Probation:    £20,515
Basic: 
          £20,947
Grade 1:       £21,888
Grade 2:       £22,626
2019 Current Pay scales pro-rata (subject to length of service and satisfactory performance appraisals).
Essential Car Users and mileage payment
HOURS: 37 hours per week, one year contract (with potential for extension)
OFFICE LOCATION:   County Carers Centre, Ripley, balanced with working from home and engagement work across Nottinghamshire county in Schools, GP surgeries and other settings.
Must be able to drive and have access to a vehicle
ROLE DESCRIPTION:
Our Nottinghamshire Carers Liaison worker will work to raise awareness of carers of all ages by working with a variety of organisations and professionals to share information, provide training and signpost professionals to further support. 

Our aim as an organisation is to raise the profile of carers and ensure that their needs are recognised and they feel support in their caring role.

We’re looking for someone to join our existing team, contribute new ideas for reaching a wide audience and give enthusiasm to raising awareness of carers and their needs across the community. The role will entail working closely with partner agencies and professionals both via a virtual platform and face to face, travelling as appropriate.
The successful candidate will be responsible directly to the Board of Trustees of the Company and accountable on a day to day basis to the Operations Director or other nominated person.

You will work to further the aims of the Company as laid out in the Memorandum and Articles of Association and as directed by the Board of Trustees.

DUTIES:
· To build and maintain relationships with a variety of settings, including but not limited to: schools, GP surgeries, hospitals, community centres, Health hubs and other professional settings to raise awareness of Carers and what support is available for them

· Promote and develop the adoption of the Carers Pledge, and Quality Marks evidencing Carer Friendly practice

· Organise, plan and lead training sessions to professionals with appropriate information and resources to support them to improve their support of Carers
· To provide support and guidance to professionals to help them support Carers of all ages, in their settings and aid to create promotional materials which will support the aims of the project.  
· Make use of innovative ways of working, including digital methods, to engage effectively with a wide audience
· To signpost staff, professionals and Carers to relevant organisations and for assessments via the relevant route
· To provide presentations and training relating to awareness of Carers and their needs, as appropriate
· Facilitate networks and create publications to share good practice between professionals 
· To maintain up-to-date knowledge of developments in local and national Carers’ Strategy, Social Care and Health sectors and the wider community
· To undertake appropriate Child Protection, Safeguarding and or Vulnerable Persons training  Mental Health first aid as necessary.
· To maintain records, collect statistical data, provide reports and store and share information in accordance with requirements of the post, Derbyshire Carers policies and protocols and compliance to Data Protection Act.
· To participate in team meetings, team building, training activities and appraisal to enhance personal and professional development.
· To prepare for and participate in regular supervision meetings and seek additional supervision, as appropriate.

· To work to Action Plans with timescales and monitoring systems, as identified by Service Managers.
· To work with Health and Safety Law and organisational policies and procedures, as integral to safe practice in the service provided to Carers and report any concerns Be aware of Child Protection issues and related procedures within Nottingham and Notts area and those of Derbyshire Carers
· Work within the guidelines of Nottinghamshire County Local Authority.
· To take an empowerment approach in working with Carers using the service.

· To provide other such services as may be required from time to time in relation to the post.
Skills and Qualifications
Essential
· Understanding of Carers and issues impacting them

· Experience of providing information and support to a broad range of professionals

· Interest in Voluntary sector working to deliver an exceptional service

· Experience of partnership working

· Experience delivering presentations or training and developing materials

· Good IT skills, including use of virtual presentation and video meeting applications e.g. Zoom and Microsoft Teams

· Networking skills

· Valid driving licence and personal means of transport

· Flexibility to ensure effective use of time and costs 
· Good level of interpersonal skills to support the team and/or across the organization
· Ability to forward plan and organise own workload
Desirable 
· Understanding of government legislation and policies concerning Carers and

              their families
· Relevant professional qualifications, Higher Education/Degree Level
· Experience of working within health or education settings 
· Knowledge of Mental Health services 

· Knowledge of Nottinghamshire Support Services
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